
Opening



● The Family Hub Service was launched on 1st May 2021 to replace Children's 
Centres, Youth Service, Family Resilience and Parenting

● The FH sits within Early Help but will support children, young people and families 
on statutory plans inc Children in Care

● A majority of staff are divided into 2 main hubs (Windsor and Maidenhead) and 
there is also the Families Together Team and the small Boroughwide Team 

● The work is focussed on supporting targeted families across the age range of 0-19 
years (or age 25 years where young people have learning difficulties and/or 
disabilities or a care leaver)

Introduction



Windsor Family Hub Buildings
Windsor

The Manor

● Children, young people & parent groups 
● 1-1  support 
● Community groups
● Safer Spaces location (in 2024)
● Drop off location for charitable 

donations 
● Family Hub and Health Visitors office

A variety of AfC and partner services use Windsor 
Family Hub buildings for sessions with children, 
young people and families



What’s on offer in Windsor - Groups

For parents
● Group for supporting parents own 

emotions
● Parenting support groups
● Baby Massage (Datchet)

Also: 
FUEL- Holiday activity and food programme

For children/young people
● Esteem Project
● School workshops covering:
○ Child Criminal Exploitation
○ Child Sexual Exploitation
○ Substance Misuse
○ Digital World and Safety
○ Realities of Pornography
○ Youth Violence

● BREATHE
● Youth Participation Groups 
● Children in Care positive activities

1-1 support takes place in Family Hub 
buildings, in schools and in family homes



Community Links
Links have been developed with local organisations to provide the community with strong 
partnership working, these links include:
● Abri 
● The Green Room
● West Windsor Hub
● Tesco Dedworth Community Champion
● The Baby Bank 
● The Link Foundation
● Foodshare

Regular community meetings are held at Windsor Family Hub, co-delivered with Tesco 
Community Champion.

Example: Windsor Xmas Gift Event 



Website

https://rbwm.afcinfo.org.uk/pages/community-information/information-and-advice/family-hub-service

https://rbwm.afcinfo.org.uk/pages/community-information/information-and-advice/family-hub-service

